Parent & Carer Survey 2024

26 29:32 Active

Responses Average time to complete Status

1. How did you first hear about Little Fishes Nursery School?

14

o 12

Word of mouth / 14
recommendation 10

@ Church 0
8

. Web search 6
6

. Social media 0
. 4

@ Rowledge Review 1
@ Advert 0 :
@ Other 5 0

2. What made you choose Little Fishes for your child?
You may choose more than one answer.

@ Location 18
@® Ssize of nursery 7 18
® st 17 16
14
@ The children / friends at nursery 4 -
@ Atmosphere 15 10
@ ndoor space and resources 2 8
@ outdoor space 6 6
4
@ Forest school 8
2
. Afternoon activities 4 0 . [ ]
@ Other 1

3. How long has your child attended Little Fishes?

Latest Responses

26 "6 months "

Responses 1year

"1 year"

13 respondents (50%) answered year for this question.

15yrs age

January terms \f@QVF months

3years Y" eldest year plus



4. The induction procedure helped my child to settle well.

@ strongly agree 19
. Agree 5
@ Disagree 1
@ strongly disagree 0
@ Neutral 1

5. My child is happy and confident to come to nursery school.

@ Sstrongly agree 17
. Agree 8
@ Disagree 0
@ Sstrongly disagree 0
@ Neutral 1

6. My child is encouraged to develop independence and personal skills.

® Strongly agree 19
. Agree 7
@ Disagree 0
. Strongly disagree 0
@ Neutral 0

7. My child is making good progress.

@ Sstrongly agree 18
® Agree 8
@ Disagree 0
@ Sstrongly disagree 0
@ Neutral 0

8. My child is encouraged to be healthy and physically active.

. Strongly agree 21
. Agree 5
. Disagree 0
@ Sstrongly disagree 0
@ Neutral 0

9. My child's behaviour is being effectively managed.

@ Sstrongly agree 18
. Agree 7
. Disagree 0
. Strongly disagree 0
@ Neutral 1




10. | am aware the nursery has a Safeguarding policy and know where to find it.

® ves 25

® no 1

11. 1 am aware of what to do as a parent if | have a concern for a child

® ves 25
® o 1

12. Do you have any comments or suggestions for improvement on Questions 4-117? If so, please add them here.

Latest Responses
1 O "With reference to the statement “My child is encouraged to develop independe...

Responses "I found for my children the settling in process a little long. | would have been h...

5 respondents (50%) answered staff for this question.

children is beyond expectation staff time . bond with the staff
sessions .
particular
happy .. o 900d 1 dividual children
e avitabilty time staffchildren d
time Fridays

nursery staff Nursery independence  Little Fishes

period of time nursery and home

13. Little Fishes is a safe place for my child to attend.

. Strongly agree 26
® Agree 0
@ Disagree 0
@ Sstrongly disagree 0
@ Neutral 0

14. Little Fishes is clean, bright and in good order.

Strongly agree 23
Agree 2
Disagree 0

Strongly disagree 0

Neutral 1




15. Little Fishes is stimulating and challenging for my child.

@ strongly agree 17
. Agree 9
@ Disagree 0
@ Sstrongly disagree 0
@ Neutral 0

16. Little Fishes promotes British values and fosters awareness and understanding of different cultures.

@ Sstrongly agree 17
. Agree 6
@ Disagree 1
@ strongly disagree 0
@ Neutral 2

17. The outside area is well resourced and meets my child's needs.

Strongly agree 14
Agree n
Disagree 0

o

Strongly disagree

-

Neutral

18. Through the parents forum, | have the opportunity to work in partnership with Little Fishes and improve
outcomes for the children.

. Strongly agree 18
. Agree 5
@ Disagree 0
. Strongly disagree 0
@ Neutral 3

19. The monthly newsletters are informative and are a good way to communicate all the nursery's news.

@ Sstrongly agree 21
. Agree 3
. Disagree 0
. Strongly disagree 0
@ Neutral 2




20. Do you have any comments or suggestions for improvement on Questions 13-19? If so, please add them here.

7 Latest Responses

Responses I'm not sure | get a newsletter. It maybe in Tapestry which | don't use as my chi..

2 respondents (29%) answered improvements for this question.

whatsapp group information improvements over the last year

nursery children
newsletter

Tapestry
newsletter letters

comparison  exemplary with their detail9"¢3t asset
real improvements |mprovements

local nursery use of the space  best use

occasion social situations outdoor area

setting

21. Staff actively listen to my child and value their point of view.

. Strongly agree 21
. Agree 2
@ Disagree 0
@ strongly disagree 0
@ Neutral 2

22. Staff empower children to choose their own activities and express their preference.

. Strongly agree 22
. Agree 2
@ Disagree 0
@ strongly disagree 0
@ Neutral 1

23. Staff are approachable and | feel | can talk to them regarding my child's learning.

@ Sstrongly agree 23
. Agree 2
@ Disagree 0
@ strongly disagree 0
@ Neutral 0

24. Staff make and effort to explain what happens in the nursery (in person or via Tapestry)

. Strongly agree 19
. Agree 5
. Disagree 0
@ Sstrongly disagree 0
@ Neutral 1




25. | feel confident staff members listen to any concerns or problems | might have, and do their best to resolve

them.
@ Sstrongly agree 23
. Agree 2
. Disagree 0
@ strongly disagree 0
@ Neutral 0

26. The nursery staff are led well by the management.

[ ] Strongly agree 24
. Agree 0
@ Neutral 1
. Disagree 0
@ strongly disagree 0

27. The management is approachable and listens to my feedback.

@ Sstrongly agree 23
. Agree 1
® Neutral 1
@ Disagree 0
@ strongly disagree 0

28. Do you have any comments or suggestions for improvement on Questions 21-277? If so, please add them here.

6

Responses Latest Responses

5 respondents (83%) answered staff for this question.

essential information busy time strength of LF
. warm extra days. .
effort put in by staff issues in the day
main reason day to day Staff tapestry Little Fishes

needs
wonderful staff
Staff have been excellent basic day scrap book

behaviour boundaries selling point huge amount of information

29. Would you recommend Little Fishes to another family?

® Yo 26

® No 0

. Maybe 0




30. What aspect/s of our nursery school are you particularly pleased with?

Latest Responses
26 "Encouragement to try new things and get involved "

Responses "We have been very happy with the nursery. Staff have been incredibly engagin...

"Nurturing, clean & great staff"

16 respondents (62%) answered staff for this question.

staff are brilliant child relationships

. care of the children :
older children ... 0 hent caring Friendly staff

thankful to the staff atmosphere Staff children Staff are friendly

Nurtaring staff loved staff are so lovely
¢ staff have with the children nursery

children had has the opportunity

focus and sta children used their manners

31. If you could change one thing what would it be?

Latest Responses

26 "If staff were a little more personable with the children, things like high 5's in th...
Responses Please see my previous answer. | would prefer for staff not to make statements ..
"More natural outside space (impossible) with a bit more diversity. | also don't t...

4 respondents (15%) answered children for this question.

) reasons
outside space time

children staff™” ..
school readiness parents ones

parent helpers group of children

bigger children personable with the children
good | ittle Fishes

working

activities

outing to the rec Nursery Hours



